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CHILD SAFE ENVIRONMENTS POLICY 
 

OVERVIEW 
Forbes Children’s Centre is a Department for Education site (DfE). To ensure we are a child safe organisation, we 

have policies and procedures to guide all employees, student professionals, volunteers and external service 
providers who work with children across our site. 

Forbes Children’s Centre has zero tolerance for child abuse and is committed to creating and maintaining a child 
safe culture where the safety, wellbeing and rights of every child are paramount. 

 
INSTRUCTIONS 

Leadership will: 
• Foster a culture where feedback between staff and leadership, professional reflection and the sharing of 

concerns are valued as essential components of keeping children safe and continuously improving the 
quality of care and education provided.  

• Promote a child safe culture where the rights, safety, wellbeing and best interests of children are the 
primary consideration in all decision making.  

• Ensure children are supported to participate in decisions that affect them and are provided with 
opportunities to express their views, concerns and ideas.  

• Ensure the preschool implements and complies with all relevant Department for Education child safety 
legislation, policies, procedures, standards and guidelines, including:  

o Screening and suitability – child safety policy  
o Screening and suitability – child safety procedure  
o Child protection policies and guidelines  
o Keeping Safe: Child Protection Curriculum  
o ICT cyber security standard  
o Responding to online safety incidents in South Australian schools guideline  
o Protective practices for staff in their interactions with children and young people  
o Safeguarding children and young people policy  
o Managing allegations of sexual misconduct in education and care settings guideline  
o Sexual behaviour in children and young people procedure  
o Child Safe Environments Compliance requirements  
o Reporting child abuse or neglect requirements  
o Information Sharing Guidelines (ISG)  
o Employee and volunteer Working with Children Check requirements for leaders and managers.  

• Ensure all employees, volunteers, Governing Council members, contractors, third-party providers, 
students and visitors working with children meet the Department's screening and suitability requirements, 
including verification and ongoing monitoring of Working with Children Checks.  

• Maintain systems of accountability to ensure only appropriately screened and suitable people work or 
volunteer with children.  

• Seek Department-approved contractors and facilitators where possible and maintain records 
demonstrating compliance with screening and child safety requirements.  
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• Ensure all staff complete required child protection training, including Responding to Risks of Harm, Abuse 
and Neglect (RRHAN-EC), and provide guidance and support to staff when responding to child protection 
concerns.  

• Support staff to make mandatory notifications without delay where there are reasonable grounds to 
suspect a child or young person may be at risk of harm.  

• Ensure the Keeping Safe: Child Protection Curriculum is implemented as part of the educational program.  
• Ensure authorised devices are used to photograph or record children and that the storage, use and 

retention of images complies with Department requirements and the National Model Code.  
• Ensure all policies required under the Education and Care Services National Law and National Regulations 

relating to children's health, safety and wellbeing are implemented, monitored and regularly reviewed.  
• Oversee effective risk management, critical incident management and facilities management to maintain 

safe environments for children, families and staff.  
• Assist staff to connect children and families with appropriate support services where child safety or 

wellbeing concerns are identified.  
• Ensure incidents are managed and reported in accordance with Department procedures, including IRMS, 

CARL and other mandatory reporting requirements where applicable.  
• Facilitate access to employee wellbeing supports, including the Employee Assistance Program (EAP), 

following critical incidents or child protection matters.  
• Manage situations involving offensive or threatening behaviour from family members in accordance with 

Department procedures, including reporting, issuing directions or barring notices where required, and 
liaising with SAPOL, the Education Director and the Conditions for Learning Directorate.  

• Ensure intervention orders, custody orders and other legal directions are communicated to relevant staff, 
securely maintained and managed in accordance with Department requirements.  

• Oversee information sharing with authorised agencies in accordance with the Information Sharing 
Guidelines and the Children and Young People (Safety) Act 2017.  

• Monitor and evaluate child safe practices through consultation with children, families and staff, review of 
incidents and continuous improvement processes.  

• Seek ongoing professional learning opportunities to strengthen staff knowledge and capability in child 
protection and child safe environments. 

 
All staff (educators, administration and facilitators) will: 
• Undergo Working with Children Check screening every five years and ensure screenings are current. 
• Notify Leadership immediately if their Working with Children Check status changes. 
• All Department Preschool staff to undertake child protection curriculum training. 
• Undergo Responding to Risks of Harm, Abuse and Neglect training when commencing work and update training 

as needed. Educators are responsible for reporting any incidents where a child may be at risk. 
• Maintain confidentiality and only share information about children with appropriate permission (either from 

families, or where children are at risk, with the guidance of Leadership in accordance with the Information 
sharing guidelines). 

• Act in accordance with the Protective practices for staff in their interactions with children and young people 
guidelines for staff working or volunteering in education or care setting.  
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• Maintain professional boundaries when communicating with children and families, including when using digital 
technologies and approved communication platforms. 

• Act in accordance with the Code of Conduct for South Australian Public Sector Employees and the Early 
Childhood Australia Code of Ethics. 

• Seek support immediately from the Team Leader or a member of Leadership where sexualized behaviors are 
exhibited by a child to receive guidance in following the Sexual behaviour in children and young people 
procedure and guidelines and any reporting requirements. 

• Immediately report any concerns of staff misconduct or non-adherence to any of the policies or procedures at 
the service related to child protection to the Team Leader and Leadership to receive support in reporting 
requirements. 

• Educators will engage in Primary Caregiving and seek to develop protective relational attachments with 
children in their care group. See Primary Caregiving Policy for further information. 

• Promote culturally safe, inclusive and accessible environments for all children, recognising and respecting 
each child's identity, culture, language and abilities. 

• Include in the curriculum experiences which teach children self-protecting behaviours, their right to personal 
safety and wellbeing and how to respect the safety and well-being of others. See Behaviour Guidance Policy 
and Keeping Safe: Child Protection Curriculum for further information. 

• Encourage children to express their views, ask questions, identify trusted adults and participate in decisions 
that affect them. 

• Seek direction from Leadership in consultation with team leader and other support services if they feel a family 
or child is at risk. 

• Refrain from providing services such as babysitting out of hours. This is to protect staff and children from 
being in environments without child protection or child safe environment policies in place.  

• Ensure families are aware of our duty of care and how we teach children protective behaviours. 
 
Families will: 
• Act in accordance with the Centre’s Code of Conduct which they sight and sign upon enrolling their children. 
• Act in accordance with all Centre policies when on site. 
• Be informed of the Centre's commitment to child safety and encouraged to raise any child safety concerns 

promptly. 
 
Team leaders will: 
• Communicate and provide oversight of policy implementation with educators ensuring consistent 

implementation within their rooms. 
 
Facilitators/Organisations will: 
• Undergo an induction and forward relevant documentation (RRHAN-EC, WWC check) before commencing on-

site. See Non-DfE Organisation Checklist for Operating Onsite for more details. 
• Provide liability insurance certificate of currency prior to running groups on-site 
• Ensure contact details for children and families are available in case of emergency either via a booking sheet, 

crèche sheet or enrolment form 
• Report any incidents or injuries to site Leadership so they can be reported through IRMS 
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• Complete all paperwork requirements including child safety compliance requirements included in either the 
Non education service providers in preschools, schools and educational programs procedure or 
Community Use of School Facilities Agreement Form. 

• Comply with child safe policies and procedures while operating on site. 
 
Evaluation 
This policy is effective when children experience a physically, emotionally and culturally safe environment, staff 
consistently implement child safe practices and fulfil their child protection responsibilities, and families and 
children feel safe to raise concerns. 
 
Resources 

• Child safe environments compliance  
• Screening and suitability: child safety policy  
• Screening and suitability: child safety procedure  
• Protective practices for staff in their interactions with children and young people – Guidelines for staff 

working or volunteering in education or care settings  
• Safeguarding children and young people policy  
• Mandatory notification procedure (Reporting child abuse or neglect)  
• Information Sharing Guidelines for promoting safety and wellbeing procedure  
• Managing allegations of sexual misconduct in education and care settings guideline  
• Responding to online safety incidents in South Australian schools guideline  
• Sexual behaviour in children and young people procedure and guideline  
• ICT cyber security standard  
• Keeping Safe: Child Protection Curriculum  
• RRHAN-EC mandatory notification training  
• Non-education service providers in preschools, schools and educational programs procedure  
• Community Use of School Facilities Agreement Form  
• Volunteer policy  
• Code of Conduct for South Australian Public Sector Employees  
• Early Childhood Australia Code of Ethics 

 
 
Links to National Quality Standards:  
Quality Area 2: Children’s Health and Safety 
2.2 Safety: Each child is protected. 
2.2.1 Supervision: At all times, reasonable precautions and adequate supervision ensure children are protected 
from harm and hazard. 
2.2.2 Incident and emergency management: Plans to effectively manage incidents and emergencies are 
developed in consultation with relevant authorities, practised and implemented. 
2.2.3 Child Protection: Management, educators and staff are aware of their roles and responsibilities to identify 
and respond to every child at risk of abuse or neglect. 
 

https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/s/cache?collection=public-website&profile=_default&url=https:%2F%2Fwww.education.sa.gov.au%2Fpolicies%2Fshared%2Fscreening-and-suitability-child-safety-policy.pdf&utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/s/cache?collection=public-website&profile=_default&url=https:%2F%2Fwww.education.sa.gov.au%2Fpolicies%2Fshared%2Fvolunteer-policy.pdf&utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/working-us/volunteers/child-safe-environments-compliance?utm_source=chatgpt.com
https://www.education.sa.gov.au/s/cache?collection=public-website&profile=_default&url=https:%2F%2Fwww.education.sa.gov.au%2Fpolicies%2Fshared%2Fvolunteer-policy.pdf&utm_source=chatgpt.com
https://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/?utm_source=chatgpt.com
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Quality Area 5: Relationships with Children 
5.1 Relationships between educators and children: Respectful and equitable relationships are maintained with 
each child. 
5.1.1: Positive educator to child interactions: Responsive and meaningful interactions build trusting 
relationships which engage and support each child to feel secure, confident and included. 
5.1.2 Dignity and rights of the child: The dignity and rights of every child are maintained. 
 
Quality Area 6 – Collaborative Partnerships with Families and Communities 
6.1 Supportive relationships with families: Respectful relationships with families are developed and 
maintained. 
6.1.2 Parent views are respected: Families are supported to share information and participate in decisions 
affecting their child. 
6.2.2 Access and participation: Effective partnerships support children's access, inclusion and participation. 
 
Quality Area 7 – Governance and Leadership 
7.1 Governance: Governance supports the operation of a quality service. 
7.1.2 Management systems: Systems are in place to manage risk and enable the effective management and 
operation of a quality service. 
7.1.3 Roles and responsibilities: Roles and responsibilities are clearly defined and understood and support 
effective decision making and operation of the service. 
 
Implemented: February 2014 
Reviewed: July 2026 
Next Review: July 2027 
 


