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DIABETES MANAGEMENT POLICY 
 

AIM 
To ensure that plans are in place to effectively manage diabetes and parents, staff and medical professionals 
know their responsibilities when children are diagnosed with diabetes. 

 
IMPLEMENTATION 

Leadership will: 
• Ensure policy is based on current best practice and is reviewed regularly. 
• Conduct an audit every three to six months (overseen by the Director/Assistant Director) to check 

medication for each child is labeled and in date and medication authority is current.  
• Ensure the support plans are filled in by a medical practitioner before commencement to guide educators 

and time with the family for discussion.  
• Develop and implement Health Support Agreements and Safety and Risk Management Plans for each child 

with diabetes, in collaboration with parents and healthcare professionals. 
• Establish a Health Support Folder for each child with diabetes, containing all relevant care plans, 

medication agreements, and emergency procedures. 
• Liaise with DfE/hospital/Royal District Nurse Service to support care plan and injections. 
• Ensure staff undergo first aid training and attend meetings to familiarise themselves with the child’s 

signs/symptoms before the child starts care.  
• Store all insulin in the Director’s office in a locked cupboard. 
• Where a child with diabetes is enrolled, ensure core staff are trained in the administration of insulin and 

management of diabetes-related emergencies, in consultation with the child's healthcare team. 
• Ensure that all staff are aware of and adhere to the centre's policies regarding medication storage, 

administration, and documentation. 
• Maintain accurate records of all health-related documentation, including Diabetes Action and 

Management Plans and Medication Agreements. 
• Coordinate with healthcare professionals to ensure that all required documentation is current and 

complete. 
• Ensure that all staff are informed of any changes to a child's health status or care requirements. 

Families will: 
• Ensure all paperwork including medication authority, diabetes care plan and first aid plan are filled out by 

a medical professional. 
• Label all medication (e.g. insulin) and prescribed foods for the child as per Dealing with Medical 

Conditions policy before being given to staff. 
• Ensure that their child has the necessary supplies, including medication and emergency kits, when 

attending the centre. 
• Inform the centre of any changes to their child's health status or treatment plan. 
• Collaborate with the centre to develop and review Health Support Agreements and Safety and Risk 

Management Plans. 

Team Leaders will: 
• Ensure all medication is named, labeled and stored with child’s diabetes care plan and medication 

authority. Staff must know which medication and snacks belong to which child and ensure medication is 
stored correctly. The diabetes medical pack including medication must be stored together in a locked 
cupboard in the Director’s office with a photo of the child identifying who the pack belongs to. 
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• Attend meetings and information sessions before the child commences care to support educators 
understanding around diabetes and their care plan. 

• Ensure educators follow the specific instructions outlined in each child's Diabetes Action and 
Management Plan, including monitoring blood glucose levels and administering insulin as required. 

• Ensure appropriate supervision is provided during physical activities to ensure children's safety, 
particularly regarding blood glucose levels. 

• Ensure that children with diabetes have access to their medication and emergency supplies at all times. 
• Participate in regular training and updates on diabetes management to maintain competency. 

Staff will: 
• Provide snacks and meals at the times listed on the care plan and monitor food intake. 
• Provide access to additional snacks when vigorous physical activity has been undertaken. 
• Provide unrestricted access to drinking water. 
• Ensure the toilet is accessible at all times. 
• Plan with families to accommodate changes in routine (i.e. excursions.) 
• Provide emergency treatment, supervision and support in the event of an excessively high or low blood 

glucose level 
• Support, encourage and provide privacy for the child when monitoring blood glucose levels and when a 

registered nurse or parent is injecting insulin. 
 
EVALUATION: 
This will be seen to be effective when: 

• Staff are aware of how to treat children with diabetes. 
• Families are aware of their responsibilities. 
• There is an effective system for storing and accessing medication. 

 
Links to National Quality Standards: 
QUALITY AREA 2:  CHILDREN’S HEALTH AND SAFETY 
2.1 Health: Each child’s health and physical activity is supported and promoted.  
2.1.2 Health practices and procedures: Effective illness and injury management and hygiene practices are 
promoted and implemented. 
2.2 Safety: Each child is protected.  
2.2.1 Supervision: At all times, reasonable precautions and adequate supervision ensure children are protected from 
harm and hazard. 
 
EDUCATION AND CARE SERVICES NATIONAL LAW AND NATIONAL REGULATIONS 

S. 165 Offence to inadequately supervise children 
S. 167 Offence relating to protection of children from harm and hazards  
S. 172 Failure to display prescribed information  

12 Meaning of a serious incident 
85 Incident, injury, trauma and illness policies and procedures 
86 Notification to parents of incident, injury, trauma and illness 
87 Incident, injury, trauma and illness record 
89 First aid kits 
90 Medical conditions policy  

90(1)(iv) Medical Conditions Communication Plan 
91 Medical conditions policy to be provided to parents  
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92 Medication record  
93 Administration of medication  
95 Procedure for administration of medication  

101 Conduct of risk assessment for excursion 
136 First aid qualifications 
162 Health information to be kept in enrolment record 
168 Education and care service must have policies and procedures 
170 Policies and procedures to be followed 
171 Policies and procedures to be kept available 
175 Prescribed information to be notified to Regulatory Authority 

 
Implemented: January 2011 (Health Management) 
 
Reviewed: October 2025 Next Review: October 2026 
 
Source:  www.diabetessa.com.au  

http://www.diabetessa.com.au/

