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ILLNESS MANAGEMENT PROCEDURES - flow charts
Educators are to use the below flow charts to assess how to respond when they
observe possible signs of illness.

Temperatures:
If a child has a temperature between 38°c or above, educator will:

Bring the child inside, remove extra layers of clothing, offer the child a drink of water and ensure room
temperature is set between 20-24°C (do not allow child to become chilled). Monitor the child and retake
the child’s temperature after 10 minutes.

Educators will start to fill out the iliness record to note the child’'s femperature and the tfime the temperature
was taken using the thermometer.
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If the child’s symptoms worsen, follow the following steps:

If the expected pick-up time is longer than one hour, advise the parent that if symptoms worsen or temperature
rises, we will call health direct for advice, which may include calling an ambulance.

Advise parent that health direct may recommend a dose of paracetamol (Children’s Panadol is the brand we
use) and for the parent to give consent for this. If consented, the parent will need to send a text message to the
admin phone (0408 644 797) for written consent and must include:

e Written consent to receive a dose of Children’s Panadol and confirmation they have had Panadol before
e Their child’s weight and dose

o Confirmation that the child has not had paracetamol in the Iast 4 hours
You must complete an ‘administration of medication’ form if administering paracetamol (Panadol)

Call an ambulance immediately when a person in day to day charge feels that they are no longer able to
adequately manage the health and wellbeing of the child or if a child displays any of the following symptoms:

e The child has a temperature of more than 39.5°C, where attempts to reduce the child’s temperature have
been unsuccessful, also where you have been unable to obtain written authorisation to administer
paracetamol.
* The child temperature continues to rise quickly over a short period of fime
* If a child is less than 3 months old and has a fever above 38°C and advice from health direct is to call an
ambulance. A child under 3 months requires a two-person first aid response supported by leadership also.
* The child has difficulty breathing and the child becomes floppy and unresponsive
* The child loses consciousness
* The child has seizure/convulsions
* The child complains of a stiff neck, headache, and sensitivity to light.

Follow the conversation guide for advice on calling the parent.
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Rashes:
If a child has a rash, educators will:

Is the rash pale, flat with skin and/or > Does the rash have blisters/pus and is it
blotchy?2 No raised and/or weeping?

Yes\4 % Yes l

Does the child have a
temperature?

Complete iliness record
including symptomes,

exclusionary period (if
o l l Yes applicable) and if a

medical clearance is
Are there other signs Complete Temperature required
of illness?e procedure alongside
Rashes procedure l
No l
Contact family
: If the rash to collect child
—> .
Educators to monitor rash changes, i.e.
develops blisters, l
l weeps, bleeds
etc. i ian i
If the rash dissipates, Cease Askfamily fo sign iliness

record at collection, photo

monitoring and inform parent copy and provide family

at collection

with copy
Head Lice:
When live lice or lice eggs noticed on child, educators will:
Are there live lice No g Are there only louse eggs
l ves Yes l
Complete lliness record, Child can stay. - Is the child’s hair currently
including symptoms, Educators to provide No under ‘Effective treatment’2
exclusionary period families with a courtesy
call to inform and Yes l
l request they
commence treatment .
Contact family to collect immediately gisgnsfgégsgefg/rgg”
child. to inform eggs are sfill
l present
i o Effective treatment:
Ask family to sign illness record An effective freatment is when a freatment is used and all the lice are
at collection, photo copy illness dead.
record and provide family with Effective freatments as per staying healthy in child care:
copy Conditioner and combing technique with a lice comb (As per directions on
Staying Healthy in Child care fact sheet)
OR

Chemical freatment and combing with a lice comb.

ILLNESS MANAGEMENT PROCEDURES - flow charts (continued)
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Discharge from eyes:
Where educators notice discharge from a child’s eye/s they will:

Use a soft warm wet cloth to wipe away all discharge to clean the eye and area
surrounding the affected eye.
Start to fill out the iliness record, noting the colour of the discharge and time the
discharge was noticed and the eye cleaned

Monitor and check the eye after 1 hour.
Is there more discharge?

No Yes Use a warm wet soft cloth to wipe
away all discharge and o clean

the eye and areas surrounding
affected eye.

v

Complete illness record including symptoms, exclusion
period. Child cannot return until discharge is no longer
occurring OR with a medical clearance

v

Contact family to collect child

v

Ask family to sign illness record at
collection, photo copy and provide
family with copy

No further monitoring required.

Loose Bowel/Vomit:
If a child has two cases of loose bowels movements or vomits in the last 24 hours
educators will:

Change soiled clothes to clean ones and place in a plastic bag for the child to take home/label
bag as soiled.

v

Clean up any bodily fluids with paper towel / appropriate mop and wash hands afterwards. Work
with other tfeam members to keep children away from any fluids.

v

Complete illness record including symptoms, 24 hours exclusionary period and if medical clearance
is required. A 48-hour exclusionary period applies where there is an outbreak at the centre (5 or
more cases)

v

Contact family to collect child

'

Ask family to sign illness record at collection, photo copy and
provide family with copy
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